NCSSA Sponsor Listings Service Agreement

1.0 Acknowledgement and Acceptance of Sponsor Listings Agreement

1.1 NCSSA Sponsor Listings (“Sponsor Listings” or the “Sponsor Listing Service”), owned and operated by the North Carolina Social Services Association (NCSSA), is a service through which you (“you” or “Applicant”) can pay to list your business (“organization”, “company”, “business”) in certain areas within the NCSSA web solution.  Each such listing will be known as  “Sponsor Listing”.

1.2 The opportunity to participate in and benefit from Sponsor Listings, owned by operated by NCSSA, is provided to you under the terms and conditions of this NCSSA Sponsor Listings Agreement (the “Agreement”), the NCSSA Terms of Service, or any successory thereto, and any guidelines applicable to the property hosting your Sponsor Listing (all together, the “Terms”).  For clarity, Sponsor Listings is a “Service” as defined in the NCSSA Terms of Service.  NCSSA can update and change the Terms from time to time without notice to you.  You can always find the most recent version of this Agreement at www.ncssa.net.

1.3 By completing the NCSSA Sponsor Listings Submission Process, you represent and warrant that you are 19 years of age or older, that you agree to provide true, accurate, current and complete information (including an accurate email address), and that you agree to be bound by this agreement.

1.4 NCSSA reserves the right, in its sole discretion, in the future, to change, modify, add or remove all or part of the Agreement at any time.

2.0 Description of Sponsor Listing Service

2.1 Sponsor Listings are a fee-based service provided by NCSSA to allow businesses to receive enhanced listings in certain areas within the NCSSA web solution located at www.ncssa.net.  Only businesses whose web sites are in the English language (or have an English version available) can participate in Sponsor Listings.  Once a business enrolls in Sponsor Listings, the information will appear in a separate, clearly demarcated section (a “Sponsor Listings” section) on an appropriate page of the web solution.  The Premiere Sponsor Listings section will show only the Premiere Sponsor Listings and will contain a hypertext link (“more Sponsor Listings . . . “) that will take users to a page where they can see all the Sponsor Listings.  Each Sponsor Listing will be maintained in alphabetical order in the Sponsor Listings section.

2.2 In order for NCSSA to consider your business as a Sponsor Listing in the web solution, you must read this Agreement, and if you agree with it in full, complete the Contact Form provided.  NCSSA will respond to you with an online form that will show you the categories in which your business can be a Sponsor Listing.  From that list, you can choose those categories in which you wish to have a Sponsor Listing, and then provide payment.  NCSSA does not accept credit card payments.  Please note that once your business is listed as a Sponsor Listing, the fee immediately becomes NON-REFUNDABLE.

2.3 If your business offers services on a subscription basis, you must provide NCSSA a trial password or subscription ID as part of the registration form.  The password/subscription ID will be valid for a period of not less than 90 days and will be used by NCSSA solely as part of its evaluation of whether your business meets and maintains the minimum criteria explained below.

2.4 The current fee for a Sponsor Listing will be a NON-REFUNDABLE fee covering your participation in the Sponsor Listing Service based on the relevant category for each business submitted.  Current pricing rates will vary by the category in which your Sponsor Listing appears according to the current pricing for Sponsor Listings (the “Current Pricelist,” located by starting at www.ncssa.net and clicking on Sponsorship Options).  Once your business is accepted as a Sponsor Listing, your participation in the Sponsor Listing Service will be for the period outlined on the Contract.  At the end of the Contract Period, you must send your intention to renew your listing in the Sponsor Listing Service at least five (5) business days before the end of the month that your Contract expires in order to avoid cancellation of your Sponsor Listing.

2.5 You acknowledge that the payment of any fee is for publication of your business as a Sponsor Listing during the Contract Period and does not in any way guarantee your business will remain included in the NCSSA web solution if your business is deemed to be in violation of any of the Terms.  You expressly agree to pay NCSSA the full monthly fee even if your business is removed from the web solution for a violation of the Terms before the end of the month.

2.6 Nothing in this agreement obligates NCSSA to list, link to, accept, or otherwise host your business website anywhere on ncssa.net except as specifically stated in the Contract.  In addition, if your business is accepted, nothing in this agreement obligates NCSSA to place or retain your business listing within a specific area of the web solution, or to provide any comments or annotations with the listing of your site, except as specifically stated in the Contract.

2.7 Please note that Sponsor Listings is only open to businesses with sites that are deemed to be of benefit to the membership or prospective members of NCSSA and that are approved by the NCSSA Executive Board.  If you want to suggest a business for the Sponsor Listing Service that does not already exist within the web solution, please go to ncssa.net and click on “Contact Us” to suggest your business to our staff for consideration.  

3.0 Minimum Sponsor Listing Criteria

3.1 All businesses requesting dynamic linking to their web site must meet the following criteria:

The business must first already appear within a Sponsor Listing category in the web solution.

The site must have the official business name visible to any visitor to that site.

The site must be in the English language (or have an English version available).

If the site is applicable to a specific geographic region, the address must be visible to any visitor to that site.

The site must clearly define the purpose, products and/or services of the business.

These criteria are minimum requirements only, and NCSSA, in its sole discretion, may consider other criteria before accepting or rejecting a site.

4.0 Selection, Positioning, and Listing of Sponsor Listings

4.1 You acknowledge that, if accepted as a Sponsor Listing, your business will appear as an enhanced listing on a rotating basis equally with other Sponsor Listings.  At times when your business will rotate to the bottom of the Sponsor Listings section, it will still be accessible to users who click on an associated hypertext link leading to more Sponsor Listings.  NCSSA, in its sole discretion, reserves the right to change the number of Sponsor Listings listed in any Sponsor Listing section within the web solution at any time.

4.2 In consideration of your payment and participation in NCSSA Sponsor Listings under the terms of this Agreement, NCSSA will create your enhanced Sponsor Listing within five (5) business days from the date that you submit your business (as determined by your initial date of payment, excluding holiday periods observed by NCSSA and any delays due to problems with the processing of your request).  Response times are measured based on NCSSA’s Sponsorship Mail Log.

4.3 NCSSA reserves the right to decide whether, where, and how a Sponsor Listing is listed in the web solution, as well as to move the listings to a different area, and change or remove any keywords, comments, or annotations at any time, for any reason, including but not limited to, a change in the nature, business, goods, or services or content available on the site.  Once NCSSA accepts a Sponsor Listing for inclusion in the Sponsor Listing Service, that business will be treated as any other Sponsor Listing in the Sponsor Listing Service.  NCSSA reserves the right not to include any specific keywords, comments or annotations with the listing of a Sponsor Listing in the web solution.  Designation as a Sponsor Listing will be reflected in the web solution, but your business will not be otherwise specially highlighted on search results listings pages.

4.4 You acknowledge that NCSSA has not made any guarantees with respect to the number of times other users will view your Sponsor Listing, will click-through from your enhanced listing to your web site itself, will achieve any other specific performance metric or success of any particular listing generally.  NCSSA will also not aid you in getting statistics on such page-views, click-throughs, or other performance metrics that relate to either the specific success of your Sponsor Listing or the overall success of the Sponsor Listing Service in general.  Further, NCSSA reserves the right, at any time, to redesign or modify the organization, structure, specifications, “look and feel”, navigation, guidelines, and other elements of any section of the NCSSA web solution, including those on which a Sponsor Listing is displayed or delivered.

4.5 NCSSA also reserves the right, in its sole discretion, to remove your business from the Sponsor Listing at any time, for any reason, including but not limited to, a change in the nature, business, goods, or services or content available on the site.  If NCSSA removes your Sponsor Listing from the web solution without any breach of the Terms by you, NCSSA will reimburse you that pro-rated portion of your pre-paid payment representing the fraction of the Contract Period in which your Sponsor Listing will not appear in the Directory.

4.6 Any and all press releases and other public announcements related to your inclusion or possible inclusion in the Sponsor Listing Service, including the method and timing of such announcements, must be approved in advance by NCSSA in writing.  NCSSA reserves the right to withhold approval of any public announcement in its sole discretion.

5.0 Feedback; Termination by You

5.1 NCSSA will contact Applicant by email describing whether the site has met the minimum requirements and will be added to the Sponsor Listings Service.

5.2 If you wish to discontinue your participation in the Sponsor Listing Service, please send an electronic message to the address listed in the section entitled “Notices” below, stating that you wish to withdraw specified Sponsor Listings.  You must send your intention to withdraw from the Sponsor Listing Service at least five (5) business days before the end of the month that you intend to be your last month of participation in order to avoid being billed for the subsequent month’s participation.  Your participation in the Sponsor Listing Service will cease and your Sponsor Listing will be removed at the end of the month.  If you request that your Sponsor Listing be removed before the end of the month for which you have pre-paid your monthly fee, you agree that NCSSA will not be required to refund any portion of such pre-paid monthly fee.  If you are notified of a category or subcategory change within the last five business days of any month, you will have two business days after receiving such notice of a change to send NCSSA a notice via electronic mail that you wish to discontinue your participation in the Sponsor Listings Services.

6.0 Applicant Privacy

6.1 NCSSA maintains information about Applicant on NCSSA servers, including but not limited to, Applicant’s registration information.  Applicant agrees that NCSSA may use such information in aggregate form for marketing or other promotional purposes.  Applicant agrees that NCSSA may disclose such information in good faith belief that such action is reasonably necessary: (1) t comply with the law or legal process; (b) to enforce this Agreement; or (c) to protect the rights or interests of NCSSA or others; provide, however, that nothing in this section shall impose a duty on NCSSA to make any such disclosures.

6.2 NCSSA may contact Applicant regarding Sponsor Listings using the Applicant’s email address provided during the registration process (or as updated by Applicant).  Such email messages may contain opportunities regarding special offers and new products.

7.0 Indemnity

Applicant agrees to indemnify, defend, and hold harmless NCSSA, it subsidiaries, affiliates, officers, directors, employees, and agents, from any claim or demand, including reasonable attorney’s fees, made by any third party due to or arising out of Applicant’s use of or listing in the Sponsor Listing Service, the acceptance or rejection of Applicant’s suggested site, any alleged violation of this Agreement, or any alleged violation of any rights of others.  NCSSA reserves the right, at its own expense, to assume the exclusive defense and control of any matter subject to indemnification by Application, which shall not excuse Applicant’s indemnity obligations.

8.0 Disclaimer of Warranties and Liabilities

The sponsor listing service is provide on an “as is” and “as available” basis without warranties of any kind, either express or implied, including but not limited to warranties of merchantability or fitness for a particular purpose.  Neither this agreement nor any documentation furnished under it is intended to express or imply any warranty that the sponsor listing service will be uninterrupted, timely, or error-free.

NCSSA and its subsidiaries, affiliates, officers, directors, employees and agents shall not be liable, under any circumstances or legal theories whatsoever, for any loss of business, profits, or goodwill, loss of use or date, interruption of business, or for any indirect, special, incidental, or consequential damages of any character, even if NCSSA is aware of the risk of such damages, that result in any way from applicant’s use of or inability to use this sponsor listings service, NCSSA’s acceptance or rejection of a suggested site, or NCSSA’s continued listing of a site in the directory.

NCSSA’s liability to applicant shall not, for any reason, exceed the amount actually paid by applicant to NCSSA under this agreement.  Some jurisdictions do not allow the exclusion of certain warranties or liabilities, so some of the above exclusions may not apply to you.

9.0 Force Majeure

NCSSA shall not be liable for any delay or failure in performance under the Agreement resulting directly or indirectly from acts of nature or causes beyond its reasonable control, including but not limited to any governmental action, fire, flood, insurrection, earthquake, power failure, Internet outage, hacking activity, riot, explosion, embargo, or labor shortage/strike.

10.0 Notices

Any notices or communications under the Agreement shall be by electronic mail (or, in the case of correspondence to NCSSA, in writing) and shall be deemed delivered upon receipt to the party to whom such communication is directed, at the addresses specified below.  If to NCSSA, such notices shall be addressed to NCSSA, PO Box 632, Lucama, North Carolina 27851.  If to Applicant, such notices shall be addressed to the electronic address specified in Applicant’s registration form for a Sponsor Listing, or such other address as either party may give the other by notice as provided in this Section.  Each party agrees to promptly update the other party as to any change of electronic address.

11.0 Entire Agreement; Controlling Authority

This Agreement constitutes the entire agreement between the parties with respect to the Sponsor Listing Service and supersedes all previous proposals, both oral and written, representations, writings and all other communications between the parties.  In the event that the terms and conditions of this Agreement conflict with any of the other Terms, this Agreement will be deemed to control.

12.0 General

The Agreement and the relationship between Applicant and NCSSA shall be governed by the laws of the state of North Carolina without regard to its conflict of law provisions.  Applicant and NCSSA agree to submit to the personal and exclusive jurisdiction of the Superior Court of the State of North Carolina.  NCSSA’s failure to exercise or enforce any right or provision of the Agreement shall not constitute a waiver of such right or provision.  IF any provision of the Agreement is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor to give effect to the parties’ intentions as reflected in the provision, and agree that the other provisions of the Agreement shall remain in full force and effect.  Applicant agrees that regardless of any statute or law to the contrary, any claim or cause of action arising out of or related to use of the Sponsor Listing Service, to the Agreement, or to Applicant’s listing in the Directory must be filed within one (1) year after such claim or cause of action arose or be forever barred.

The section titles in the Agreement are for convenience only and have no legal or contractual effect.
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